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Underwriting Manager  

The position 
The Underwriting Manager, under the direction of the VP Operations, will primarily be responsible to spearhead 
departmental strategic planning activities, oversee the department's service levels and processes and develop the team 
to make sound risk selection decisions, leading to strong bottom-line results in a manner consistent with the organization’s 
strategy, structure and vision. This role will build trust through consistent coaching and mentoring to promote a 
cooperative, cohesive team through support for individuals’ personal and professional development. They will hold the 
team and its members accountable for the day-to-day workflow as well as technical skill and core competency 
development to achieve individual and overall business objectives and key results (OKRs). This role works collaboratively 
with underwriters, technical specialists and business development to lead initiatives that result in operational efficiencies. 
With a solid understanding of changing industry conditions, the incumbent acts as the key liaison for the underwriting 
team, providing critical feedback between executive leadership, staff and brokers partners to leverage opportunities and 
mitigate risks. 

What you have 

• Ability to identify issues and implement creative and strategic solutions to overcome problems 
• Ability to effectively communicate both verbally and in writing  
• Ability to plan, organize, develop, implement, and interpret goals, objectives, and policies 

• Proven ability to delegate, set expectations, and monitor progress of all direct reports  

• Effective leadership skills, with a strong focus on coaching and development of employees 

• Collaborative and open-door leadership style  

• A well-defined sense of diplomacy, including solid negotiation, conflict resolution 
• Ability to initiate and model positive change  

• Operate in a manner consistent with Halwell's values and culture  

• High flexibility with strong interpersonal skills that allow one to work effectively in a diverse and 
dynamic environment  

• University degree and a relevant professional designation (or equivalent combination of education and 

experience) 

• More than 7 years’ prior related experience with 5 years’ in underwriting and leadership roles required 

(Mutual Insurance industry experience strongly preferred). 

What we are looking for 

We are looking for an experienced mutual insurance professional to lead our highly capable Underwriting team on a full-

time basis, both remotely and out of our office in Guelph. You have exceptional people skills, a knack for building 

engaged teams and relentless drive to empower staff by removing barriers so they can do their best work. If this sounds 

like you and you’re ready for meaningful employment in a supportive environment where you will be encouraged to 

bring your best self to work every day, apply today! 



 

 

535 Hanlon Creek Blvd 
Guelph, Ontario N1C 0A1 

Tel: (519) 836-2860 
1-800-267-5706 

 

 

What we offer 

• Freedom and autonomy to work on new and interesting things 

• The opportunity to make an impact by shaping a brand--new role in a growing organization 

• A low-stress work environment driven by a flexible, fun and supportive workplace culture 

• Meaningful work in an innovative organization that truly puts people first 

• Competitive compensation package, including salary, bonus, benefits & pension, generous paid time off 

 

How to apply 

Apply online at https://halwell.humi.ca/job-board no later than June 4th, 2021. You will be asked to answer some pre-

screening questions when applying and the successful applicant may be subject to a criminal background check.  We 

thank all applicants for their interest, however only those selected for screening will be contacted. 

 

Who we are 

Halwell is a policyholder owned, financially secure, community-based Property & Casualty insurer; one of a group of 

Mutual companies forming a strong partnership across the province. We have been insuring the property assets of rural 

and urban policyholders in Guelph and surrounding area for over 160 years, with a Gross Written Premium base of over 

$30 million. 

Our Values 

Take Initiative. 
When you face challenges and see that work needs to be done, do something, say something, try something.  
Respect. 
Acknowledge and respect that we are all individuals on the same team. 
Be Courageous.  
Speak up, it’s OK to disagree and ask questions. Identify opportunities to grow, even if it’s uncomfortable. 
Iterate.  
Plan, try, learn, repeat.  Take calculated risks, do your homework first, and reflect on your experience to learn and grow. 
Make an Impact. We all want to make a difference. You have something amazing to offer the world, and we want to see 
our team do just that. 

 

Accessibility Statement  
Halwell Mutual is an Equal Opportunity Employer that is committed to inclusive, barrier-free recruitment and selection processes in 

accordance with the Ontario Human Rights Codes and the Accessibility for Ontarians with Disabilities Act (AODA). If contacted for an 

employment opportunity, please advise Human Resources if you require accommodation for testing, interview, or employment 

purposes. 
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