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IT Systems Leader 

The position 
The IT Systems Leader role reports to the VP Business Innovation, providing front-line leadership of the IT function. This 
role will primarily be responsible for overseeing the efficient and effective operation of all information technology systems 
(hardware and software) in a way that supports our strong digital strategy. As a manager of a functional area, you will be 
accountable for identifying opportunities and delivering solutions that advance business goals through effective project 
and change management. You will drive process improvements through strategic planning and analysis, partnering with 
internal and external stakeholders. In addition to acting as an IT administrator, this person will be a key internal resource, 
providing technical advice and assistance to staff, troubleshooting errors and fixing system issues together with external 
IT partners. The IT Systems Leader should have exceptional people leadership skills and the ability to initiate and model 
positive change.  

What you have 

The ‘soft’ stuff 
• Proven ability to manage change effectively; highly adaptable in fluid situations 

• Passionate leader who believes in leading by example and always being a strong team player 

• Demonstrated ability to communicate effectively, along with experience writing business systems/functional 

requirements, use cases and process flows 

• Agile project management skills 

• A growth mindset who values continuous learning, has a positive attitude and a “never give up” mentality 

• Proficiency in problem-solving, incident management and response 

• High level of integrity and excellent work ethic 

• A post-secondary degree or diploma in a relevant field 

• Excellent knowledge of IT systems typically acquired through 7+ years’ diverse experience (background in a 

broad range of platforms and technologies strongly preferred) 

• Demonstrated ability to work independently as well as part of a distributed team (leadership experience in a 

hybrid or remote team setting preferred) 

In addition, experience in some but not necessarily all of the below is expected: 

The ‘hard’ stuff 
Firewall administration  

o WatchGuard  
o Windows  
o Virtual firewalls/VPNs  

Network administration  
o Unifi  

Cloud infrastructure management  
o VMware vCloud Director  
o Azure  

Windows Server Administration  
o Active Directory  
o Group Policy management  

o DNS/DHCP  
Microsoft 365 Administration  

o Exchange Online  
o SharePoint Online  
o Teams  
o Security and Privacy administration  
o Intune Mobile Device Management  

Programming  
o Python  
o Bash scripting and Cron scheduling  
o SQL  
o Web development

 

What we are looking for 

We welcome all applicants with the knowledge, skills and abilities required to be successful in this role, as outlined 

above. As the very first IT Systems Leader for our small company, you will be expected to demonstrate a willingness to 

jump in and learn quickly, excelling at whatever is thrown at you. We are looking for someone who is versatile, has  
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demonstrated expertise in IT solutions, has managed some projects and is interested in building on their 

communication and leadership strengths. Someone who loves technology but is interested in working more with 

people. Someone who isn't afraid to delegate, but can also roll up their sleeves and get their hands dirty when 

necessary.  This is a permanent, full-time opportunity working 8:30am-4:30pm both remotely and occasionally out of 

our office in Guelph. If this sounds like you, apply today!  

How to apply 

Apply online at https://halwell.humi.ca/job-board by Jan. 22nd, 2021. We thank all applicants for their interest, however 

only those selected for screening will be contacted. 

What we offer 

• Freedom and autonomy to work on new and interesting things 

• The opportunity to make an impact by shaping a brand new role in a growing organization 

• A low-stress work environment driven by a flexible, fun and supportive workplace culture 

• Meaningful work in an innovative organization that truly puts people first 

• Competitive compensation package, including salary, bonus, benefits & pension, generous paid time off 

Who we are 

Halwell is a policyholder owned, financially secure, community-based Property & Casualty insurer; one of a group of 

Mutual companies forming a strong partnership across the province. We have been insuring the property assets of rural 

and urban policyholders in Guelph and surrounding area for over 157 years, with a Gross Written Premium base of just 

under $30 million. 

Our values 

Take Initiative. 
When you face challenges and see that work needs to be done, do something, say something, try something.  
Respect. 
Acknowledge and respect that we are all individuals on the same team. 
Be Courageous.  
Speak up, it’s OK to disagree and ask questions. Identify opportunities to grow, even if it’s uncomfortable. 
Iterate.  
Plan, try, learn, repeat.  Take calculated risks, do your homework first, and reflect on your experience to learn and grow. 
Make an Impact.  
We all want to make a difference. You have something amazing to offer the world, and we want to see our team do just 
that. 

 

Accessibility Statement  
Halwell Mutual is an Equal Opportunity Employer that is committed to inclusive, barrier-free recruitment and selection processes in 

accordance with the Ontario Human Rights Codes and the Accessibility for Ontarians with Disabilities Act (AODA). If contacted for an 

employment opportunity, please advise Human Resources if you require accommodation for testing, interview, or employment 

purposes. 
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